
 

  
                        

             
             

             

   

       
       

         
         

 
  
   
   
  
   
   
    
  

 
        
     

     
 

       
      

 

       
         

     

ITSAC DIR-CPO-5462 
Please note that some of the documents on this page are in the PDF format. Download Adobe Reader in order to view these documents. 

When an organization needs support to modernize applications, implement processes, or manage a 
major transition, Cooper Consulting’s teams of highly qualified professionals are ready to help. 
Our experience and references have qualified us for key contract vehicles with the state of Texas. 

Approved by the Department of Information Resources (DIR), the 
Information Technology Staff Augmentation Contract (ITSAC) provides 
temporary IT staff augmentation services to agencies at rates that can be 
found in Appendix C ITSAC Not-to-Exceed Rates (PDF). 

Cooper Consulting provides qualified staff resources listed in Appendix D 
of our contract showing all ITSAC categories (PDF) including: 

• Project Managers 
• Business Analysts 
• System Analysts 
• Developers 
• Enterprise Architects 
• Network Engineers 
• Quality Engineers and Testers 
• And more! 

Cooper Consulting has an extensive database of technical staff for your 
project needs. We are platform agnostic – supporting Java, .NET, open 
source, UNIX, Linux, Windows, and all major database platforms. Our 
consultants are certified in various leading edge technologies and 
methodologies. 

To support you, we place only highly skilled, senior professionals who are 
accustomed to hitting the ground running and providing excellent results 
in very short time frames. 

View our current ITSAC contract, contract number DIR-CPO-5462. A list 
of subcontractors can be found on the HUB Subcontracting Plan (HSP) 
given on our DIR contract page. 

https://get.adobe.com/reader/
https://txdir.widen.net/view/pdf/hdmyy0cjjm/DIR-CPO-5462-Appendix-C-ITSAC-Not-To-Exceed-Rates.pdf?t.download=true&u=tmwul0
https://cooperconsulting.com/wp-content/uploads/2026/04/DIR-CPO-5462-Appendix-D-ITSAC-Job-Category-Title-Descriptions-per-Amendment-1.pdf
https://cooperconsulting.com/wp-content/uploads/2026/04/DIR-CPO-5462-Appendix-D-ITSAC-Job-Category-Title-Descriptions-per-Amendment-1.pdf
https://dir.texas.gov/contracts/dir-cpo-5462


          

           
         

          
 

        
  

 
    

     
     

  
      

       

      
  

           
        

     
  

 
 

Warranty and Return Policy – Cooper Consulting Company abides by and 
is committed to the Warranty terms set by DIR for this contract. Our 
customers have thirty (30) calendar days from the date of signature on 
our invoices to inform us of their determination that our consultant has 
made errors in completed work. Cooper will make corrections and 
revisions as necessary to provide our customer with an acceptable work 
product without additional cost to the customer. Correction is limited to 
rework of the unsatisfactory work without change to the original 
specifications and without regard to the amount of the effort expended 
on the original work. 

To find out more about utilizing ITSAC services under our contract 
number DIR-CPO-5462, see more information on DIR’s ITSAC Contracts 
page here. Purchase Orders must always reference our DIR contract 
number, DIR-CPO-5462. Remember that you can go directly to a trusted 
vendor to obtain specific skill sets by using the Best Value Justification! 

Find out more about the DIR Information Technology Cooperative 
Contracts Program. 

For organizations located outside of the state of Texas, find out more 
about how to utilize our DIR Cooperative Contracts. 

Contact Melynda Caudle via email at staffing@cooperconsulting.com or 
by phone at 512-527-1000 directly for more information on the ITSAC 
contracting process. 

https://dir.texas.gov/cooperative-contracts/it-staffing-services?id=13
https://dir.texas.gov/cooperative-contracts/it-staffing-services?id=13
http://dir.texas.gov/View-About-DIR/Pages/Content.aspx?id=41
http://dir.texas.gov/View-About-DIR/Pages/Content.aspx?id=41
https://dir.texas.gov/it-solutions-and-services/organization-outside-texas?id=2
https://dir.texas.gov/it-solutions-and-services/organization-outside-texas?id=2
mailto:staffing@cooperconsulting.com

